
 

 Press 1 for Touch Tone Teller. 

 

 Press  2 for Loans, then select: 

1. To apply for a loan 

2. For a loan payoff request 

3. For past due loans and to pay with a check by phone 

4. For existing loan inquiries including titles 

 

 Press 3 for  ATM & Debit cards, then select: 

1. To order a new card 

2. For fraudulent transactions 

3. To report a lost or stolen card 

 

 Press 4 for Electronic services including external account transfer and 

courtesy pay. 

 

 Press 5  for Savings, then select: 

1. For automatic deposits and withdrawals and stop payments 

2. For all new and existing deposit account inquiries 

 

 Press 6 for credit union hours and locations. 

 

 Press 7 to repeat this menu. 

 

 Press 9 for all other inquires. 
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